Partners eCare TIP SHEET

Research ID Med Orders

Orders for investigational medications can be entered by the study coordinator and co-signed by the ordering
provider. (If the order is an inpatient medication it must be entered by the ordering provider or other
credentialed clinical user.)

This Tip sheet will cover:

1. How coordinator will create an “Orders Only” encounter.
2. How order to be signed displays in Provider InBasket

Creating an Orders Only encounter

1. From the Epic button drop down, click Patient Care ----> Orders Only
2. [Note that if you save “Orders Only” as a Favorite, it will remain at top of your list (see 1)]
3. You will be prompted to Select the patient (Check Recent Patients or enter MRN in PHS Search)

Patient Lookup

Select Patient | PHS Search | Recent Patients

Name/MRN: [ EPI ID: | |
| B -
Date of birth: =] CSN |

[T Use sounds-like

Find Patient I Clear | Accept

4. You will be prompted to enter Provider and Department. Click Accept

Automatic Selection for Research, Lily X I
Provider: 'SEETHALA, RAGHU R | pCP |
Department: BWH EMERGENCY |
Mew
WView Orders Cancel
Role(s): research study team Last Updated: 10/19/2018
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5. The chart and visit navigator will open, click Meds & Orders. **Note the 2018 update to Epic moved the
“Add Order” button to the bottom of the screen.

10/17/2018 visit with Pimd Phs Rsch, MD for Orders Only o @~
[ Questionnaires 5] Benefits Inquiy Ef SmartSets 2 Scans ~ [P]BWH Ragff4 Open Orders §§ Care Teams i PrintAyS 5] PreviewAVS [ Media Manager -§: Dictations + {@ Secure AVS
RESEARCH —
Resoaren Stugies eMedlcatlons & Orders 4 Comments 1§ | A
| mecs & orders & Patient-Reported I
Research Notes
Send Chart (@ Placing a new order?
T Use the Visit Taskbar at the bgfffom of your screen 1o add, edit, and sign orders at any point during a visit. = Add Order Dismiss
Completed Qnrs
Name « Dose, Route, Frequency v
Outpatient and Cliggf-Administered Medications
\g Hydroxide-Simeth 200-200-20 MG/SML suspension 5mL, Oral, Every 6 hours PRN O e«c v
lorothiazide (MICROZIDE) 12.5 MG capsule 25 mg, Oral, Daily O e«c
500 mg, Oral, 2 times daily with meals O« cC v
2mg lntravencus Every 3 hagurs PRN ¥
4-mentravencusEvers S hoursPRN ¥
© 1 & pentop o i chlorde (NS} 0.9 % 250 mLin O e Intravonous Contuous v
& sodium chloride 6.9-5% with KCH26-mEafLin P ——— v
& sedim-chloride 8.0%-{NSHnfusion 150-mi/w_lniravanous. Continusus v
+/ Mark All Taking |+ Mark as Reviewed ~ Last Reviewed by Foley, Maurice, RN on 10/16/2018 at 11:16 AM v
+ ADD ORDER E +/ SIGN ENCOUNTER
. “« ” H .
Click “Add Order” and you can either:
a. search by typing in the med you would like to place or
w
Search for new orders = C—
b. Click the Preference List icon to search Lists
Browse  Dreference List | Facility List =~ Database
I Ef Panels ¥  (Click to expand) T (ak+1) ~ No current selections.
I ¥ After visit Medications ¥  (Click to expand) T (ak+2)
I A After visit Procedures ¥  (Click to expand) T (Al+3)
¥ During visit Medications A T (Alt+4)
Name Dos Route Frequ Pref Lis Phz Cos
- ID-ACP-196 (14-511) capsule oral RX B... ~
- ID-ABT-199 {#13} (13-471) tablet 100 mg oral RX B.
- ID-ABT-199 {#72} (13-471) tablet 100 mg oral RX B.
- ID-ACP-196 (14-511) capsule Oral RX E.
- ID-acetaminophen tablet 325 mg 3.. Oral On.. BWH...
- ID-acetaminophen tablet 325 mg 3.. Oral On.. BWH.. h
B During visit Procedures & T (Alt+5)
Name Typ Pref List Coc Pha Code Resulting Agel Cod
- Coccidioides antibody, CSF(BWH , MGH , NWH) (aka COCCI CF AND ID, C... M... BWH... L. Cus... BWH, MGH,...
- IP Consult to Pedi Infectious Disease-BCH Only (aka BOSTON CHILDREN ID) C... BWH... C... Cus...
- Parasite identification(BWH , BWF , MGH , NSMC , MVH) M... BWH... L. Cus... BWH, BWF,.
- Platelet antibody ID panel(BWH , DFCI, MGH) L. BWH.. L. Cus... SS HOSP, B...
- Tick ID and PCR, Lyme disease(BWH , NCH) M... BWH... L. Cus... S5 HOSP, B
v Clear Al
Select And Stay Accept
. . . . s . o .
6. Note on Order Search, you are prompted with 2 options: During Visit and After Visit. This
P H H 7] ”
is important in Epic and known as “Order mode
e During Visit has a bed icon and denotes Inpatient Mode
Role(s): research study team Last Updated: 10/19/2018
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The bed is used for “Facility Administered Meds” (FAMs) or medications that
are administered while the patient is in the hospital or clinic even though it
may be an outpatient visit.

e After Visit has a house icon and denotes Outpatient Mode
The house is used when a take-home prescription is ordered

i Order Search = =] =

\ E Browse = Preference List  Facility List ~ Database

O &ouingvisit () 1Y Ater visit

3¢ [] Only Favorites Research Studies #F A No current selections,
» Research Studies MGHTestDemo Study

» Immunizations Screening

> Supplies b [ roc

7. Selectyour order and click Accept.

8. This will open the Order Details. Fill out any needed information indicated by (']

ID-acetaminophen tablet 325-650 mg « Accept | X Cancel

Dose: 325-650 [ulsJ 325-650 mg ~

piew AVS MedlaManager \!rD\danuns - ESecuve.WS

& Comments 1 J} |
Administer Dose: 325-650 mg
Administer Amount:  1-2 tablet &
Route: Oral
@rrequency: @ PRN comment is missin,
q ¥ g I Add Order
once as needed pan
PRM reasons: [ other (free text field) Dose, Route, Frequency v
PRN comment: ‘ 2] ‘
5 mL, Oral, Every 6 hours PRN £ C ¥
For: 1 Hours Days £ o
25 mg, Oral, Daily O # ¢ ¥
Starting:|10/17/2018 Tomorrow  Af: [1503 Show Additional Options ¥
500 mg, Oral, 2 times daily with meals O« C ¥
Starting: Today 1503 Until Discontinued Number of doses: 1
@ There are no scheduled times based on the current order parameters.
Admin. Inst: 4k Add Administration Instructions ‘pe, protocol: cosign required

Prod. Admin. (none) e During visit
Inst.: @ ID-acetaggi en tablet 325-650 mg
'mg, Oral, Once as needed, other (free text field), Starting

oday at 1503, For 1 dose

Note to = add Note to Pharmacy (F6)

Pharmacy:

4+ ADD ORDER £

@ next Required

p. #ht | % Cancel

R Select a pharmacy

[Pl ! SIGN ORDERS (1)

9. Click the Research Association button before filing. This had a major change in the 2018 Upgrade and is now
found under the OPTIONS button.

Role(s): research study team Last Updated: 10/19/2018
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(gyAssociate Dx & Edit Multiple & Prow

Per protocol: cosign required _ D E}
w= During visit nciation
{  ID-acetaminophen tablet 325-650 m¢ Fhase of Care
Qg 325-650 mg, Oral, Once as needed, othey Patient Extimate

Starting Today at 1554, For 1 dose

R Select a pharmacy

Role(s): research study team Last Updated: 10/19/2018
Enterprise ©2017 Partners eCare. All rights reserved. Page 4 of 7




TIP SHEET

Partners eCare

10. Indicate which study this order should be associated to and click Accept

Order - Associate Research Studies 2
B(\..r .OC-I'"»
N i
2@ 6‘1@:3
%do\\(ﬁ ! G’-a,‘\'\
. 2
W o
BT g1
ID-acetaminophen tablet 325-650 mg
Accept | | Cancel

Click PEND (since you do not have signing privileges for medications (Must be an MD)

H3'[v +/ SIGN ORDERS (1) | - 1 UNSIGNED ORDER
goes to 2

a. If you click Pend, the orders will sit on the chart until someone else takes action to sign them (you will
need to notify the authorizing provider to sign them in order for them to be actionable).

11. After med is Pended, Click Send Chart in the navigator. (This will send the chart viaInBasket)

Research

Research Studies

SmartSets

U

Meds & Orders

esearc

oles

=2

Send Chart

12. At the Route As prompt: Make sure CC’d Chart is checked
13. Enter the authorized provider’s name as the recipient.

14. When you click Close the chart will be sent to the provider.
a. Itis best to also page the provider that orders to be signed are sent to In Basket

Fha 1 poon higie

=

Ristame Bucs R .|r|
RO Roaies @ E-Coneal G Crars
M & Chiidats B“Pl@"-"!'“‘t

A Pimd #he Rach. MD [0E30]

- !

By Cw ape fl == 4B

|3-|ln|l an Closing Sactun 11

0 Reshr o Clear 05

Last Updated: 10/19/2018
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Notes:

e Signing orders can be done by study coordinators for all orders other than medications

e Pending orders is used when study staff enter medication orders and do not have signing
privileges as non-licensed staff.

e |If orders are pended you cannot act of them until the PI/MD signs the orders in Epic.

e Page or notify the Pl or Col that orders have been sent to In Basket

Provider In Basket for Signing

Log into Epic and click In Basket (In Toolbar, usually 2"option)
15. Click CC’d Charts to find orders needing to be signed

Bplc - | PetentLooind] ERincastst [y Pepos B Personals « Eiew Soredus WRemioMe L PofeniTassper  Resowoss - Phsms Diesog @ 5%k gem- Goean B
rE~0 T
In Basket T
il sy - Bloaenting [ Aekach 2femneck Yy setngs O seant Mlaroge Ouckicions | (R aach [0t [ Bt Bpaptes - Breply - BFoneat Mt -
5 vermueResaS T | (0 Chats ) umeed 3 ot SothFl 7 aowsa: 5 (15
3 Chart Compiesion {13
5 Rox Reguast 1) Quicdictions « ¥ 0one | Lene B Gucdite ThRaview - Feica Biprts HPaspons
3 Patiom ek T . ; . :
,;“m[mﬁ]_ St e — f’l =vs | Meszage| [ stz [ Messmoatiens [ vidcioes Bwlasivek | e - B
—— e i Paent Rasear, Liy [T0S36% Age 30

: e Proas Prs s Pand Research, Lily - 120515 oz Derad o=
e Esc[agarimert Razeard | Requested Medications
5 Cosin -Chnic Oeder= (9) || 55 Feag Es Dedere: iy DHEMHE
5 ECmsit{f - B M S0 R&m eslamivi ribavired amentadine! placebs
23 My esigned Onders 1] [AAPOHETI| TS 200000 mg capsule
5 Research Moffications () | Tak 5 cepsules by mawh 2 hwo) mes 2 day.
£5 SeoontSignBleedzd 42 Dieg Bl capsule el §

AR Cizss Maral St WG

Na phammaoy selzcted

linsigred Orders
O Descrinfon Pendad By
196 D-osehamivis ribavirin! amantzdingd placeto Stedy S Two BwhF Phs
Asch

(I EPDO1ET3] TH2N0AE01 mg capsule-2 imes daly
When: IATEE 1652

16. Double click the Patient chart and it will open

Role(s): research study team Last Updated: 10/19/2018
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17. The Unsigned order displays in bottom right corner. Click Sign

Documentation & Order

@ @D MU Objectives Sign Encounter

[&%1mages [ Questionnaires J# Admin £] Benefits Inquiry Eil Patient Instructions =22 Scans - [P]BWH Rad 4 Open Orders More - -

4= [ AMB Sidebar Report 2 & B o
ORDERS OMLY

el ici 3 Current as of: Wed 10/17 4:06 PM. Click to refresh.
Reason for Visit # Reason for Visit ~
" Growth Chart

Progress Notes Chief Complaint Recent Visits with Me Bl Vitals from encounters
Meds & Orders None Mone over the past 365 days
Associated Diagn. ..
Vital Signs
Allergies

Other Visits in Research

Mo data recorded
Medications

None
y #* Administration History
Hstory . Administered On Next []Show Deleted
Problem List Due
SmartSets . ;
Disp & CC Chart 3 Progress Notes « LC Allergies
Sign Visit

MNo Known Allergies
4 Create Note in NoteWriter | ~ | | = Create Note 9

Mo notes of this type filed

+* Mark as Reviewed | Reviewed by RN on
# Edit Multiple

@) Associate Dx

& Providers Options ~
¥ Medications & Orders #

Standard
= Patient-Reported = During wvisit

ID-acetaminophen tablet 325-650 mg
@ Placing a new order? Og A&, 325-650 mg, Oral, Once as needed, other (free text field), for

Use the Visit Taskbar at the bottom of your screen to add, edit, and sign orders at any pain, Starting Taday at 1606, For 1 dose

Add Order
point during a visit. +

R Select a pharmacy

4= ADD ORDER =

(2301208 " SIGN ORDERS (1)

Role(s): research study team Last Updated: 10/19/2018
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